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Powering enterprise communications through integrated telephony solutions.

T3 Voice Control

A voice-activated voicemail experience

T3main is an innovative and comprehensive telephony solution harnessing the best technologies in the telecommunications

industry. A unique single-platform approach provides flexible voice and data capabilities to support a variety of location

sizes, regional requirements and technology infrastructures.

Providing hands-free access to your organization’s voicemail
has never been so easy. T3 Voice Control turns standard
touchtone voicemail into a voice-activated experience.

From the moment a user accesses voicemail they can
begin using verbal commands to send messages, review
messages and set personal options. And with voice
commands, users can bypass multiple key presses, greatly
simplifying the traditional user experience associated
with touchtone navigation.

® With verbal commands, a user can “jump to” almost every
piece of mailbox functionality directly from the main menu,
rather than using multiple key presses to drill down to
specific mailbox functionality.

® The user can speak a name, mailbox or group number to
address a message.

® The user can use intuitive spoken commands to set a
wake-up call or to send a message for future delivery. T3
Voice Control allows the user to speak the day of week
(for example “today,” “tomorrow,” “Wednesday”), or date
(for example “January 1”) to set the time/date stamp.

® T3 Voice Control uses speech resources through its native SIP
support and MRCP for standards-based speech recognition.

With T3 Voice Control, the following functionality
can be accessed using spoken commands.

Review new and saved voice, email and
fax messages

Control speed and volume options

Save, delete, reply to, redirect, and
repeat messages

Send messages internally and externally

Stamp messages priority, confidential,
return receipt and no receipt notification

Access directory assistance

Schedule messages for future delivery

Set wake up calls

Set up follow-me

Set up personal greeting, temporary greeting
and password

Set up group lists and send messages to groups

Set up call screening

Set transfer status

Check message delivery

Change personal assistance number

Set scheduled greetings

Undelete messages
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